2 UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH KHANH HOA Poc lap - Tu do - Hanh phiic
S6:50/2/QP-UBND Khdnh Hoa, ngay pf thang{ nim 2022
QUYET PINH

Ban hanh Bj khung nhiém vu ci thién va ning cao Chi s6 Hiéu qui Quén tri
va Hanh chinh cong cuaa tinh Khanh Hoa

["THANH TRA TINH KHANH HOA

A~ S(A),lvl_?} ------- ” . . ) ) .
DEN G pmn.7._ UY BAN NHAN DAN TINH KHANH HOA
. S

Ngay...
Chuyén:...... o Canew Ludt Te 6 chite chinh quyén dia phuong ngay 19/6/2015;

Lutt hd SO SO:ueevevirieirerivsinnns
Can cir Luat sira doi, bo sung mot so  diéu cua Luat To  chire Chinh phii va Ludt

T6 chikc chinh quyén dia phwong ngay 22/11/2019;
Theo dé nghi ctia S¢ Néi vu tai To trinh s6 3237/TTr-SNV ngay 26/10/2022.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Bo khung nhiém vu cai thién va
nang cao Chi s6 Hi€éu qua Quan tri va Hanh chinh cong cua tinh Khanh Hoa.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

1. Céc co quan, don vi, dia phuong pho bién, t6 churc trién khai thuc hién
hi€u qua céc nhiém vu dugc giao tai Quyét dinh nay.

2. Giao S& Noi1 vu theo doi, don déc viéc trién khai thuc hién nhiém vu cua
cac co quan, don vi, dia phuong; kip thoi tong hgp, tham muu UBND tinh chi dao,
xir ly cac van dé kho khan, vudng mic (néu co).

Piéu 3. Chanh Vin phong UBND tinh; thi truéng céc co quan chuyén moén
thuéc UBND tinh, Ban Quan ly Khu kinh té Van Phong, Bao hiém xa hdi tinh,
Céng an tinh, Dai Phét thanh va Truyén hinh Khéanh Hoa, Béo Khanh Hoa; Chu
tich UBND huyén, thi x4, thanh phé; thu truéng cac co quan, don vi c6 lién quan
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan: " CHU, TICH

-Nhu Diéu 3 (VBPT); / '_\,v PN

- UBMTTQVN tinh va céc t6 chire CT-XH (VBDT); e & . (C

- VP Tinh ty, BTG Tinh iy, BDV Tinh ity (VBDT); PR e f T

- Dai PT-TH Khanh Hoa, Bdo Khanh Hoa (VBDT); e *.;ifm A L

- Cong TTDT tinh (VBDT); \ N e P
- Céng TTDT CCHC tinh (VBDT); N\~

_Luu: VT, LH, BL. L
Nguyén Tan Tuin
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BOQ KHUNG NHIEM VU CAI Hﬂ:wz VA NANG CAO CHIi SO PAPI CUA TINH KHANH HOA
(Ban hanh kem theo Quyét dinh s6 WQ\N\QE UBND ngay Q&W\N 1/2022 cua UBND tinh Khdanh Hoa)

e & A = - g ..| Thoi
g Jo. m::m AL ing cperohie o Cach thirc trién khai Oﬁa:wﬂ it n:w._\w.)m:.o,_ gian thuc
dung |thanh phan thwe hién dan, kiém tra thuc hién hién
Tham | Tri thirc Thong tin, tuyén truyén dén |- Pang tin bai trén trang thong tin | UBND cip |- UBND cap | Thuong
gia cia | cong dan | nguoi dan vé chi truong, dudng | dién ti; huyén xa; xuyén
nguoi 16i cua Pang, chinh sach, phap | - Phat song trén Dai truyén thanh - Trudng
dan & luat cia Nha nudc; tinh hinh omﬁ X4, thon/Td truong
nmc co kinh té - chinh tri - xd hoi cua | - Niém yét tai tru s6 UBND cap x4, T6 dan  phd
SO d4at nudc, dia phuong; cong viée | tru sé thon; (goi chung la
ma ngudi din c6 quyén dugc |- Thong tin dén ho gia dinh (vin Trudng thon).
biét, dugc ban, dugc tham gia | ban, thong qua mang xa hdi nhu
thuc hién hoac kiém tra, giam | Zalo, Facebook,....).
sat.
- Gioi thiéu thong tin vé lanh dao
cua Dang, Nha nudc cap trung
uong, cap tinh, om@ huyén, cap
x4, thon/td dan phd (goi chung 1a
thon). J
Co hoi tham| Thong tin, gidi thi€u céc t6 chuc | - Pang tin bai trén trang thong tin | UBND cip |- UBND céap| Thuong
gia chinh tri - xd hoi, xa hoi, hoi, | dién tu; huyén x4 xXuyén
nhém, cdu lac bd tu 1ap trén dia | - Ni€ém %mH tai tru s6 UBND omv Xa, - Trudng thon.
ban dé nguoi dan biét va tham | tru s& thon; _
gia. - Théong tin dén ho gia dinh (van
ban, thong qua mang xa hoi nhu
Zalo, Facebook,....). i
Cong khai cac ndi dung cong | - Pang tin bai trén trang thong tin | UBND cip |- UBND cap| Thuong
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Noi Jom m::m Noi dung om..m.m viée Cich thite tridn khai ch quan hwéng| Co a:»-.\m,m:.@,m mm%rh”—...n
dung |thanh phan thuc hién dan, kiém tra thuc hién hign
Pong gop tu| Cong khai danh muc cac cong | - Déang trén trang thong tin dién tir; UBNDcép |- UBND cap| Khixdy
nguyén |trinh cong cong xdy mdi/sira | - Phat song trén Pai truyén thanh huyén x4, dung cac
chita can ngudi dan dong gop tur | cap xa; - Trudng thon. cong
nguyén. - Niém yét tai tru s& UBND cép x4, trinh
tru s& thon; cong
- Thong tin dén ho gia dinh (vin cong
ban, thong qua mang xd hdi nhu
Zalo, Facebook,....).
- Ly y kién ngudi dan trude khi | - T6 chire hop dan; UBNDcép |- UBND cép| Khixay
quyét dinh chi truong, muc | - Cong khai két qua cudc hop; huyén Xa; dung cac
dong gop xdy méi/sira chira cac | - Lap, quan 1y s6 ghi chép cac - Trudéng thon. cong
cong trinh cong cong; khoan thu chi; trinh
- Quan ly, cong khai minh bach | - Niém yét tai tru s¢ UBND cép x4, cong
cac khoan dong goép tu nguyén | tru sd thon; cong
cua nguoi dan. -wmoomowmﬂﬂcwﬁraowzms.
Ra soat, kién toan Ban Thanh tra | - Ban hanh a:v\mﬁ dinh kién toan; UBND omﬁ UBND omﬁ xa Thuong
Nhan dan, Ban Giam sat cong | - Huéng dan, kiém tra hoat dong huyén xuyén
déng dé cac Ban nay tham gia | cia Ban Thanh tra Nhan dan, Ban
ddy du, thuc chét, hiéu qua coéng | Giam sat cong dong.
tac thanh tra, gidm sat viéc xay
dung codng trinh cong cong theo
quy dinh.
Kiém tra, giam sat tién do, chat | - Thuc hién kiém tra, giam sat; UBND omv Ban Thanh tra| Khi xay
luong x4y cong trinh; thong tin | - Cung cdp thong tin dén ho gia huyén Nhéan dan, Ban | dung cac
kip thoi, ddy du dén ngudi dan. | dinh thong qua mang xd hdi nhu Giam sat coOng cong
Zalo, Facebook,...); mmsm trinh
- B4o cao két qua thuc hién. cong

cong
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Thoi
Noi Ngi dun Noi dung cong viéc g b e 3 g Co quan huéng| Co quan/ngudi | .
dung :_wm_r vrm: ::...m Emm Céch thire tricn khai amm. Kkiém tra thwe hién m.s—”mw..na
kién nghi. d6i tuong;
- Kiém tra, bao cdo két qua thuc
hién. ]
Cong khai, | Cong khai kip thoi, day du, rd |- Cong khai trén trang thong tin | UBND cap | UBNDcap xa | Theo quy
minh bach | rang du toan, quyét toan ngan | dién ti; huyén dinh
ngan sach | sach hang nam cua cap xa. - Niém yét tai tru s6 UBND clp x4,
omc xa tru s thon;
- Thong tin dén ho gia dinh (vin
ban, thong qua mang xa hdi nhu
Zalo, Facebook,....);
- B4o cao két qua thuc hién.
Cong khai, | Cong khai kip thoi, day du, ro |- Dang trén cong/trang thong tin [S¢ Tai nguyén va| - S¢  Tai | Theo quy
minh bach | rang quy hoach sir dung dat, ké | dién tir, cong bao; Moi truomg | nguyén va Moi dinh

ké hoach sir
dung dit va
bang gia dat
o dia
phuwong

hoach sir dung dét, bang gia dét
tai dia phuong.

- Niém v\mﬁ tai tru s co quan, tru s&
thon;

- Thong tin dén ho gia dinh (vin
ban, thong qua mang xa hdi nhu
Zalo, Facebook,....).

truong,  Van
phong Dang ky
dit dai tinh va
cac chi nhanh
(goi chung la
Van phong
bang ky dat
dai);

- UBND cép
huyén;

- UBND céap
Xa;

- Trung
Cong
Khanh Hoa.

tam
bao
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Thoi
Noi Ngi dun N@i dung cong viéc , i : Co quan hwéng| Co quan/nguwdi | .
dune |k cam: a:..m Em.m Cach thirc trién khai amm, Kkidm :.»m %:._6 hién m_»_“ M”_...n
Tb chirc gap gd, ddi thoai truc T6 chitc hdi nghi, cudc hop truc UBND cap - UBND cap | Mdi nam
tiép véi Nhan dan dia phuong. | tiép huyén huyén; it nhét 02
- UBND cép lan
Xa;
- Trudng thon.
Giai dap | Cong khai kip thoi, day du, rd Cong khai trén trang thong tin | Thanh tratinh | - Cac co quan, Thuong
khiéu nai, té| rang thong tin vé co quan, don | dién tir; don vi, dia| xuyén
cao, phan | vi, cd nhén tiép nhan don thu | - Niém yét tai tru s& co quan, tru s& phuong;
anh cia | khiéu nai, t6 cdo, phan anh cia | thon; - Ban Tiép
nguwoi dan | nguoi dan. - Thong tin dén ho gia dinh (vin cong dan tinh,
ban, thong qua mang xa hoi nhu om@ huyén.
Zalo, Facebook,....).
ﬁo@ cong dan, :nﬁ nhén, gidi | - Ban hanh véan ban trién khai; Thanh tra tinh | - Cac co quan, | Thuong
quyét don thu khiéu nai, t6 cdo, | - Thuc hién tiép nhan, giai quyét don vi, dia| xuyén
phan anh cua nguoi dan dang | thu khiéu nai, t& cdo dung quy phuong; )
quy dinh Luéat Tiép coéng dan, | dinh; - Ban Tiép
Luat Khiéu nai, Luat Té cao. - Huéng dan, kiém tra, bao cao két cong dan tinh,
qua. cap huyén.
Tiép can | - Tang cuong tuyén truyén, pho | - Ban hanh chuong trinh, ké hoach, | S& Tuphap |-SoTu phap; Thuong
dich vu tw | bién phap luét dén nguoi dan; van ban huéng dan trién khai; - UBND cép| xuyén
phap - Gi6i thiéu, huéng din, hd trg | - T6 chure hoi nghi, hoi thao; huyén;
ngudi dan amﬁ can céc dich vu tur | - Hudng déan, ho tro. - UBND cép
phép khi c6 nhu ciu. xa.
Kiém | Kiém soat | Thuc hién cac bién phap phong | - Ban hanh va td chtrc trién khai | Thanh tratinh | Cac co quan, | Thuong
soat [tham nhiing| ngira tham nhiing dugc quy dinh | thuc hién chuong trinh, ké hoach; don vi, dia| xuyén
tham |trong chinh|tai Luit Phong, chéng tham |- Huéng dan, thanh tra, kiém tra, phuong
nhiing | quyén dia | nhiing. bao cao két qua. L
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Thoi
Noi 0i dun Noi dung cong viéc " e : Co quan huwéng| Co quan/nguoi | .
dung :-wm_r E.m: ::..M Emm CAchiRieC tritn il Qmm, kiém :.mm %:...n hién m_n_”wm”ﬂo
Cong bang Tiép tuc bd sung, hoan thién x4c | - Ban hanh va td chirc trién khai S Noi vu Cac co quan, | Thuong
trong tuyén | dinh vi tri viéc lam, xdy dung | thuc hién chuong trinh, ké hoach, don vi, dia| xuyén
dung nhéin | ban md ta céng viéc va khung | huéng dén; phuong
lwe vao khu | ndng luc cua tat ca cac co quan, | - Huéng dén, kiém tra, bao cao két
vwe cong | don vi, dia phuong. qua.
- Cong khai kip thoi, ddy du, ro | - Ban hanh va td chirc trién khai | SO Noivu |- SoNoi vu; Khi ¢6
rang thong tin E%m: dung nhén | thuyc hién chuong trinh, ké hoach, - Céc co quan, | nhu céu
su lam viéc tai cac co quan nha | huéng dén; don vi, dia tuyén
nudce; - Cong khai thoéng tin diang quy phuong c6| dung
- Thyuc hién viéc tuyén dung | dinh; tham quyén | nhan sy
dung quy trinh, dam bao cong | - Huéng dén, kiém tra, bao cao két tuyén dung.
cwsmu minh bach, canh tranh. qua. :
Tang cuong cong tac thanh tra, | - Ban hanh va td chirc trién khai S& Noi vu - S& Noi vu; Khi ¢
kiém tra trong hoat dong tuyén | thuc hién chuong trinh, ké hoach, - Céc co quan, | nhu cau
dung. huéng dan; don vi, dia| tuyén
- Thanh tra, kiém tra, bao cao két phuong co dung
qua. thAim  quyén | nhan su
tuyén dung. ;
Quyét tam | - X1t ly nghiém céc vu viéc tham | - Ban hanh va td chirc trién khai | Thanhtratinh | Cac co quan, | - Theo ké
chéng tham | nhiing tai co quan, don vi, dia | thuc hi¢n chuong trinh, ké hoach; don vi, dia | hoach;
nhiing | phuong; - Cong khai, huéng dan TTHC theo phuong - Khi phat
- Thong tin, tuyén truyén vé céc | quy dinh; hién cac
quy dinh cua Luét Phong, chdng | - Huéng dén, thanh tra, kiém tra, hanh i,
tham nhiing, két qua xtr 1y cac vu | bao céo két qua. vu  Viéc
viéc tham nhiing tai co quan, tham
don vi, dia phuong. nhiing.
Thi tuc - Tham muu UBND tinh cong b6 | - Ra soat, tham muu UBND tinh Vin phong Cac co quan| Khibd
hanh danh muc TTHC. cong bd | cong bd danh muc TTHC. cong b6 | UBNDtinh |chuyén médn| nganh
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Thaoi

Noi Ngi dun Noi dung cong viéc ) " . : Co quan hwéong| Co quan/nguoi | .

dung |thanh cr%: ::._.mn E@m CARHS e m»m, kiém :.»m thye hién m_u_““mﬂ”_._.n
chuén theo quy dinh . chuan quy dinh.
Tiép nhén, giai quyét ho so dung | - Pho bién, quan triét, tap huén quy Vin phong Cac co quan, | Thuong
quy dinh vé thuc hién co ché | dinh, nghiép vu quy trinh giai quyét | UBNDtinh |don vi, dia| xuyén
mot cua, mdt cua lién théng | TTHC theo co ché mdt cira, mot phuong
trong giai quyét TTHC. cua lién thong;

- Tang cuong kiém tra viéc thuc
hién.

Thuong xuyén tép huén, hd trg Ban hanh van ban quan triét, | Céccoquan |Céac co quan, | Thuong
chuyén mén, nghiép vu dé can | huéng din thuc hién; tham muu quan | don vi, dia| xuyén
by, cong chic, vién chirc smw - T6 chirc hoi nghi, hoi thao tap | ly nha nude vé | phuong
nhén, giai quyét hd so TTHC | huén, hd trg; nganh, linh vuc
dung quy dinh, hudng dan. - Kiém tra, huéng dan.
Tuyén s.:%os huéng dan, hd tro | Chi dong tuyén truyén, hd trg ca| Céccoquan |Cac co quan, | Khica
¢4 nhan, t6 chirc ndp hod S0, trong nhan, td chic thue hién khi ¢6 nhu | tham muu quan | don  vi, dia| nhén, to
d6 c¢6 nop ho so truc tuyén, qua | cau. Iy nha nuée vé | phuong chuac dé
dich vu buu chinh coéng ich, nganh, linh vuc nghi
thanh toan truc tuyén.
- Kiém tra, danh gia chat luong | - Thuc hién kiém tra dinh ky, dot Vién phong Cac co quan, | Thyuc hién
cac dich vu cong do UBND cdp | xuit; UBND tinh |don vi, dia| thuong
xd cung cdp dé néng cao chat | - Bao cdo két qua thuc hién. phuong hodc dot
lugng phuc vu; xuat

Kiém tra hoat dong cua BO
phan Mot cua, nhat la trach
nhiém cua can bd, cong chirc
thuc hién viéc zmc nhén, giai
quyét va tra két qua TTHC cho
ngudi dan, to chirc.
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Thoi |
Noi Noi dun Noi dung cong viéc : PR . Co quan hwéng| Co quan/ngudoi | .
dung |thanh E.w: ’ :Em E@m Cachitiie trien kha amm, kiém tra | thwe hién m_»_m M”_._.o
- UBND ciap
xa.
_ Cép thé bao hiém y & kip thoi | Phdi hop chat ché véi cac nganh |Bao hiém xa hoi| - Bao hiém xa | Thuong
cho tré em khi méi sinh ra; lién quan, dam bao thuc hién hi€u tinh hoi tinh, cap| xuyén
- Pam bao 100% tré em kham | qua lién thong giai quyét TTHC vé huyén;
chita bénh bang thé bao hiém y | ding ky khai sinh, dang ky thuong - Cong an tinh,
té. tr, cép thé bao hiém y té cho tré cOng an cap xa;
em dudi 06 tudi. - UBND cap
huyén, cap xa.
- Néng cao chat lugng cham séc | - Banh hanh chuong trinh, két SO Y té Bénh vién, | Thuodng
stirc khoe, kham chira bénh cho | hoach, van ban chi dao; Phong  kham, xuyén
ngudi dan; - Péu tu co s& vat chat, trang thiét Trung tam y 8,
- Thanh tra, kiém tra viéc chip | bi; tram y té
hanh ky ludt, quy trinh kham | - Thanh tra, kiém tra;
chira bénh. Khao st mirc do hai | - T chirc khao sat.
long cta td chirc, ca nhan vé chét
lugng dich vu y té cong. ]
Giso duc | Phat trién hé thdng mang ludi | Tiép tuc diy manh viéc dau tu co | S¢ Gido ducva | - UBND cap | Thuong
tiéu hoc | trudng 16p nhim tao diéu kién mm s& vat chit cho cac truong tiéu hoc, Pao tao huyén; xuyén
cong ldp | cac truong xdy dung truong tiéu | dam bao ddy du cac phong chirc - Phong Gido trong
hoc dat chuén qudc gia. nang theo quy dinh, mua sam thiét duc va Dao| nam hoc
bi, d6 dung day hoc, quan tim trang tao. va ngay
bi phong may vi tinh cho cac khi dugc
truomg tiéu hoc, phat trién quy dat b6 tri
m& rong trudong. nguon
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' " . 5 ss . ..| Thoi
ol 2@. a::m Noi dung S VIve Cich thirc trién khai Oan:sﬁ hedug) Co a:.s__\m,m:.o,_ gian thuc
dung |thanh phan thuc hién dan, kiém tra thwe hién hién
- Pam bao chét luong day hoc va | kién quyét xir ly tinh trang lam thu duc va Dao| ndm hoc
gido duc tai cac truong tiéu hoc | trong truong tiéu hoc; tao.
cong lap. - Thuc hién tét viéc cong khai,
minh bach trong trudong tiéu hoc
theo quy dinh. Cac truong thuc
hién cung cip thong tin cho cha me
hoc sinh;
- Han ché ti da tinh trang hoc trai
Ev\m:. i
Co sé ha | Nang cao chat lugng cung tung | - Péy nhanh tién d6 thuc hién cac [S& Cong Thuong Cong ty Co Thuong
tAng cin | dién phuc vu phat trién kinh té - | cong trinh lu6i dién trong diém; phan dién luc| xuyén
ban xd hoi, sinh hoat cia nguoi dan | - Néng cao chat lugng cong tic Khanh Hoa
trén dia ban tinh. quan ly nha nudc vé dién.
Umv\ nhanh tién d6 thuc hién céac | Cai tao, stra chita co s& ha ﬁw:m S& Giao thong | S& Giao thong | Thuong
cong trinh cai tao, stra chita co | giao thong dam bao tién do. véan tai van tai xuyén
s& ha tang giao thong, thuc hién
ddéng bod cac giai phap giam un
tic giao thong. i
Thuc hién tot viéc thu gom, xir | Ré4c thai dugc thu gom, xir ly ding | S& Xay dung |- UBND cép Thuong
ly rac thai. quy dinh, bao dam vé sinh, m¥ huyén; xuyén
quan. - UBND cip
xa i
Thuc hién ning cdp cac tuyén | Phat trién giao thong nong thon dé | S& Giao thong |- UBND cap | Thuong
duong xa. dat dung tiéu chi vé& néng thon méi. van tai huyén; xuyén
- UBND cap | ngay khi
xa duogc bd
tri :mc,os
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o s s " - " ..| Thoi
aZo_ Jo. m::m N clung vONS Vige Cich thirc trién khai Oo..na_.»m_» SitEhg Co n:»n\ﬂmcd.. gian thuc
ung |thanh phan thuce hién dan, kiém tra thwe hién hién
Chat lrgng | Tao canh quan méi truong, d6 | - Pau tu xdy dung cac cong trinh ha | S& Xay dung | - S& X4y dung; | Thudng
khong khi | thi. tang k¥ thuat vé moi truong; - UBND cép| xuyén
- Tang cudng trdng cdy xanh. huyén, cip xa.
Chit lwgng | Thuc hién tot viéc cung tmg | Cung cép day du, kip thoi nuéc | So Xaydung |- S& Noéng| Thuong
nwéc nudc sach cho nguoi dan, dac | sach cho ngudi dan. nghi¢p va Phat | xuyén
biét 1a nhitng dia ban khé khan, trién nong
xa trung tam. thon;
- Cong ty Co
phan cip nudc
Khanh Hoa;
- UBND cép
huyén;
- UBND cép
xa.
Quan trii Sirdung |- Thong tin tuyén :5&: phd | - Théng tin, tuyén truyén, pho bién | S& Thong tin va | Cac co quan, | Thuong
dién tir | cong théng go: dé nguoi dan biét va sir | qua nhiéu hinh thuc; Truyén thong |don vi, dia| xuyén
tin dién tir | dung cong/trang thong tin dién | - Néang cao chéit lugng, ddi moi phuong

cuia chinh
quyeén dia
phuwong

tr cua tinh, cac co quan, don vi,
dia phuong;

- Quan ly cong thong tin dién tir
tinh; tiép nhan, orcv&: va phan
hoi kip thoi, ddy du thic mic,
phan anh, kién nghi cua ca nhan,
t6 chrc.

- Kiém tra, don ddc cac co quan,
don vi, dia phuong quan ly, khai
thac sir dung céc Trang thong tin
dién tr dap tng yéu cdu khai

giao dién cac cong/trang thong tin
dién tr theo hudng than thién, dé
tiép can;

- Thuong xuyén cép nhét va nang
cao chat lugng céc tin bai dang;

- Tao cac duong link lién két.
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